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Introduction  
 
This price plan is applicable for “ThurayaPrepay” subscribers. 
Amounts are expressed in US Dollars. 
Prices are subject to change from time to time. 
 
1. Prepaid Services  
1.1 SIM Pack and Account Validity  

Charge Description Price 
SIM Pack Price 
(1-year validity) 

$99.00 

Annual Renewal Fee 
(1-year validity extension) 

$39.00 
 

 
Free Credit 
SIM Pack includes $10 initial free credit. 
Account Validity 
Initial account validity is 1 year effective first call. SIM card is cancelled if the first call is not 
made within 6 months from the date of activation. 
Validity can be extended subject to payment of renewal fee. 
Annual Renewal Fee 
Renewal fee is waived for heavy users, those who are making more than $1,500 worth of 
satellite calls per year. 
Grace Period 
Subscriber is given 90 days grace period after SIM expiry date to renew the account. During 
grace period, incoming calls are possible. 
If subscriber fails to renew the account within the grace period, account will be deactivated. 
  

1.2 Data/Fax Facility 
Data/Fax sending and receiving facility is available for all prepaid subscribers with the 
package free of charge upon request. 
 
Subscriber will be allocated a pair of numbers – one for receiving data, and another for 
receiving fax calls. People interested to send faxes/data to Thuraya subscribers from outside 
 
Thuraya network must use the fax/data numbers mentioned above. Activating the data/fax 
numbers is made by Service Providers. 

 

1.3 Refill Cards (to top-up prepaid accounts) 
Refill Card Description Card Value

10 Units $10 
20 Units $20 
39 Units $39 
50 Units $50 
80 Units $80 
160 Units $160 

 

1.4 Account Management Charges 
Charge Description Price 

SIM Card Replacement $20.00 
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2. Calling Rates 
 

2.1 Voice and Data/Fax Calls 
Retail Calling Rates 
Retail calling rates for Voice and Data/Fax calls made by “ThurayaPrepay” subscribers from all locations to 
different destinations are shown below (details are attached in Annex 1). 
 
 

Call Destination Price 

Thuraya $0.99 

Band 1 $1.49 

Band 2 $4.99 

Catch All $8.00 
 
 
 

2.2 Short Message Service 
Charge Description Price 

SMS Charge 
(per 160-character message) 

$0.49 

 
 

2.3 Dial-up Internet Service 
Dial-up Internet Service (1722) is charged similar to Thuraya-Thuraya Data/Fax charges. 
Subscribers must have the data service enabled in order to use this service. 
 

2.4 Supplementary Services 
The following services are offered free of charge: 

- Call Forwarding 
- Call Waiting and Call Hold 
- Conference Calling 
- Calling Line Identification Presentation (CLIP) 
- Voice Mail 
- Customer Controlled Barring 

 
 
3. Roaming onto GSM Networks 

 
Charge Description Price 

Making Calls (Prepaid) Applicable tariff of the “roamed” GSM 
network (IOT) + 25% Thuraya roaming 
charge + currency fluctuation mark-up 

Receiving Calls $0.50/Min.* 
 

* For Thuraya subscribers receiving calls in GSM networks applying receiving charges for mobile terminated calls, 
Thuraya adds this charge over and above the $0.50/Min. charge. 
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4. Other Call Charges 
 

Service 
Short 
Code Charge 

Voice 
Prepaid Main Menu 

1. Scratch Card Refill 
2.  Know own Thuraya number 
3.  Change Language of announcement 

150 Free 

Prepaid Account Interrogation 151 
1 Free interrogation per day. 

Additional interrogation is charged Thuraya-
Thuraya voice call charge. 

Voice Mail Access 123 Thuraya -Thuraya voice call charge 
Leave a Message to a Thuraya Voice Mail Box 124 Thuraya -Thuraya voice call charge 
Internet Dial-Up Service 1722 Thuraya -Thuraya data/fax call charge 
"Call for all" Prepaid Calling Card Access (English) 155 Free 
"Call for all" Prepaid Calling Card Access (Arabic) 156 Free 
"Call for all" Prepaid Calling Card Access (French) 157 Free 
Customer Service Center  100 0.42 USD/Min. 
SMS 
SMS for Scratch Card Refill  150 Normal SMS charge 

Scratch Card Refill through Direct Dialing 160 Free (normal SMS Charge for wrong 
attempt) 

SMS for Prepaid Account Interrogation 151 Normal SMS charge 
SMS to Email (Send an email from the Thuraya 
phone to any email address by using the SMS 
service) 

1200 Normal SMS charge 

Self Activation for GmPRS service 1133 Free for Prepaid 
   
SMS for Password Acquisition  1522 Normal SMS charge 
SMS for Location Determination  1300 Normal SMS charge 

Sunni - 
1400 SMS for Islamic Prayer Time Request  

Shia  - 
1411 

Normal SMS charge 

Emergency Number(s) Within Any Country  Free 
 
 
5. Billing Increment   
 
Calls are charged based on 60-second increments. 
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6. Annex 1 
Calling Rates Applicable to “ThurayaPrepay” Subscribers 
Making Calls from All Locations (USD/Min.) 
 

 
 
 
 
 


